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INTRODUCTION

Introduction

through a comprehensive engagement process with
various stakeholders.

Climate Change

Zain Group’s 2022 Sustainability Report (SR)
reflects the progress and strategic efforts
undertaken across the company’s footprint. Zain
continues to execute on its five-year 2020-2025
Corporate Sustainability strategy, delivering
meaningful social, economic, and environmental
initiatives. Throughout 2022, the company’s
sustainability agenda reflected the socio-
economic and environmental context of the
countries in which it operates and showcased
how Zain is addressing deficits and challenges
across its footprint. The goal of the strategy is
to provide Meaningful Connectivity, which leads
to equitable systemic change and empower
Zain’s communities.

Decarbonize the business
and transition towards
Net Zero by 2050
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Youth AGENDA Responsibly

Build resilience across zain Embed Environment, Social, and
communities by targeting 16 Governance (ESG) principles
million children and youth across the entire value chain

Inclusion

Reduce the digital
inequality gap
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Throughout the report, Zain demonstrates its efforts
to achieve the above-mentioned objectives, while
highlighting the challenges the company faces in

achieving them.

WWW.ZAIN.COM/SR2022
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